WebCampus CEG6 from Blackboard SYSTEM COMPUTING SERVICES
Other Issues Documentation

Problem:  Coding of class in SIS was incorrect. The class was created as a
cross listed class, when it is supposed to be a stand alone.

To Fix: 1) Ensure no content on the incorrect cross listed course section.
Check both the XL parent and the child section. Backup the content if
necessary. 2) Delete the cross listed parent and the child section. 3) Correct
sections in SIS, or make changes is the focus extract to create desired scenario.
4) Run the On Demand scenario ONLS. 5) Check the XML file
NADSISP.BBCLAS.DATA.DOWNLOAD. T20081 or the extract list
NADSISP.BBEXT.DATA.T20081. 6) When it looks good, then do the OEM load
of WebCampus. The ONLS submittal will push the current file to the server. If
you don’t run the OEM patrt, the last file ran will be loaded to WebCampus the
next morning at 4:00 a.m. Note: If you don't get it right by the end of the day,
call Cheri/Scott to have the files deleted on the server so that they don’t
automatically load.
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